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MEMORANDUM:

To: All Prospective Bidders
From: Administrator of the Courts
RE: Amendment no. 1

Ref: IFB 16-06; Internet Service

This serves as a response to the guestions submitted to my office:

1. Question: On page 3 of the bid package under Additional Requirements, 1. Internet
Addressable Subnet, it states “It is preferable that the addresses be ARIN issued address
rather than APNIC addresses, as the APNIC addresses are usually associated with SPAM.” it
should also be noted that PDS has observed that many US Government Agencies block IP
traffic from APNIC IP addresses therefore, please clarify if the Judiciary of Guam requires
ARIN addresses or will accept ARIN or APNIC |P addresses?

Response: Judiciary will accept either APNIC or ARIN IP Addresses. Please address both in
your response,

2. Question: On page 3 of the bid package under Additional Requirements, 4. Video
Conferencing QOS, please confirm that the minimum packet loss should not exceed 0.1% or
should this requirement be stated as 1.0%?

Response: The packet loss is stated correctly at 0.1%. The Judiciary is planning to stream
HD 720 video (U.264) and 128 kbps audio of live proceedings in the courtroom. With the
jitter expected on the line, packet loss as low as 0.04% can cause video distortion.

Minimal video distortion is desired.
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Please be reminded that this Amendment no. 1 shall be acknowledged in your bid. Failure to
acknowledge this amendment shall result in disqualification from this IFB.

If you have any questions, please contact Gloria Long, Procurement & Facilities Management
Administrator at 475-3433/3393/3175 or email glong@guamcourts.org .

’ [R?OSHUA F. TENORIO

CC: P&RFMA
BID FILE
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