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MEMORANDUM:

To: All Prospective Offerors
From: Administrator of the Courts
Subject: Addendum No. 2

Request for Proposal: RFP 14-01
Digital Court Calendar System

Below are responses to clarifications/questions in reference to the above RFP 14-01:

1.

Which hosting method would JoG prefer for its digital signage solution? Would JoG prefer a
cloud-based hosted solution (sign database is hosted by the vendor) or a client-installed
hosting method (solution to reside behind JoG’s firewall)?

Response: The solution should be installed on-site. It should also be an independent
standalone system, not requiring an external connection to the internet.

How is the calendar data stored? Does the JustWare system use SQL or another database
platform?

Response: The calendar data is stored in a Microsoft SQL Server 2008 R2 database.
Is JoG capable of providing a data file from JustWare? If so, what format?

Response: Since the data to be displayed is to be “up to the minute”, providing the data via
file is not feasible.

Are there APIs available?
Response: Yes, New Dawn provides an API for JustWare. It can be found here:

http://www.documentation.newdawn.com/api/
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5. Would the JoG provide contact information for a JustWare representative who vendors may
contact with questions regarding its functionality and integration?

Response: APl support for JustWare is only provided via the website previously mentioned
and via support forum, found here:

http://community.newdawn.com/

6. Exhibit “B” on page 8 explains that there is an “optional project” and that the scope of services
provided in Exhibit “A” for courtroom setup shall be required for the optional project. Can you
please detail how many monitors are needed at this location?

Response: One (1) monitor is needed for the Northern Satellite Court, Dededo, Guam

Please be reminded that this Addendum no. 2 shall be acknowledged in your proposal. Failure
to acknowledge this addendum issued shall result in disqualification from this RFP .

Should you have any questions please contact Mr. Raymond L.G. Taimanglo Procurement & Fac.

Mgt. Administrator at 475-3393/3175.
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